MODERN DAY SLAVERY STATEMENT

This statement has been published in accordance with section 54 of the Modern Slavery Act
2015. It sets out Integrated Service Solutions’ commitment to eradicating Modern Day
Slavery within our own supply chain and those in which we operate.
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INTRODUCTION

This is ISS's second modern slavery statement issued under the Modern Slavery Act. The
statement refers to the financial year ending 26 March 2022 and outlines the steps taken
by ISS to prevent modern slavery and human trafficking within our organisation and the
supply chains within which we operate.

ORGANISATION STRUCTURE AND SUPPLY CHAINS

Integrated Service Solutions Ltd (ISS) is an innovative service provider operating primarily
within the Fresh Produce sector in the UK. We focus on handling, quality control, ripening
and packing of fruit and salad products delivering own brand fresh produce to our customers
who predominantly operate in the retail sector within the UK and Republic of Ireland. As a
joint venture, we operate independently, but also draw on the expertise and network of our
50/50 shareholders - direct produce supplies limited and Fowler Welch.

Since inception in 2014, ISS has experienced phenomenal growth. With annual revenues
exceeding £39 million, and having established a strong market position, we have increased
our own headcount significantly over the past twelve months and now employ over 720
people across two sites at Teynham and Linton in Kent totalling 180,000 sq.ft.

We take responsibility for our activities and at our core are people, quality and service. These
attributes, recognised by all our stakeholders, have enabled us to grow and develop strong
relationships with our in-house teams, customers and suppliers.

Our supply chain is broadly split into two areas, the supply of people and the supply of
ancillary products and services. To date the former has represented a significantly higher risk
of labour exploitation than the latter and has received greater focus due to this.

POLICIES IN RELATION TO SLAVERY & HUMAN TRAFFICKING

ISS have policies in place that support our aim to prevent modern slavery within our
organisation and supply chains, including our Speak Up and Ethical Practice policies and
clauses within our labour supplier contracts.
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Our Speak Up policy outlines our commitment to conducting business with transparency,
integrity and respect for the law. It details how our teams, our suppliers and customers can
raise concerns about suspected misconduct or wrongdoing whilst maintaining confidentiality
and without retribution.

Our Ethical Practice Policy underlines our commitment to promoting internationally agreed
labour standards in order to improve the lives of our workers and their families. Reinforcing
the need for employment to be freely chosen, membership of unions and the recognition of
worker representatives, safe hygienic and compliant working conditions as well as not using
child labour or discrimination.

ISS uphold the ETI principles and are independently audited to Sedex standards.

We have grievance and confidential reporting mechanisms in place to facilitate confidential
reporting of concerns. This includes the provision of an independent whistle-blower line
'‘Safecall’ that can be accessed online of by phone.

GOVERNANCE

ISS's Senior Leadership team, chaired by the Managing Director, Mathew Newns is
accountable for modern slavery activities within the business and the Board have final sign
off.

DUE DILIGENCE PROCESS

The ISS HR team audit existing agency labour partners every six months to ETI and modern
slavery principles in line with Stronger Together guidelines. Worker interviews are conducted
across a random sample of individuals to try and identify any concerns, welfare or pay issues
that the workers have that may flag suspicion of modern slavery so ISS can take appropriate
action.

Any actions arising from these audits are recorded and non-conformances have to be signed
off as satisfactorily closed by the ISS HR team. Non-conformances that are not closed in
good time are escalated to the managing director and our legal support.

Due diligence audits are carried out by the ISS HR team to Stronger Together guidelines
before new agency labour providers are considered for supply.

ISS acknowledge that we need to improve the due diligence process around our non labour
supply base and will be working towards this in the future.

RISK ASSESSMENT & MANAGEMENT

The most significant risk to ISS is the reliance on temporary labour.

We recognise that the challenging global economic and geopolitical situation combined with
an imbalance in labour supply and demand in the areas and supply chains in which we
operate increases the potential for worker exploitation, modern slavery and people
trafficking to satisfy demand. As a trusted supplier partner and tier 1 supply site to UK
retailers we understand the need for collaborative working and shared aims to reduce risk
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and identify and resolve issues that arise with the protection of both people and brand being
the primary outcome.

ISS manage this risk by using known, GLAA registered, audited and trusted labour suppliers
and actively engage with workers to try and uncover concerns about modern slavery within
their network. Most of our temporary workers are already living in the UK and are not
sourced directly from overseas.

PROGRESS IN THE LAST TWELVE MONTHS

ISS has reviewed its structural approach to temporary labour and increased the proportion
of workers that are directly employed rather than temporary workers, this direct relationship
should reduce the risk of exploitation and ensure workers have freedom of movement, are
not paying for a job at ISS and are not indebted or coerced to work.

We have also reviewed our use of temporary labour suppliers in the period and are now
working with fewer partners more closely to share best practice and ensure that we have
direct insight into the labour sources we are drawing from, and workers know their rights.

During the reporting period we acted as a trial site for Co-op's direct worker reporting
initiative run by &Wider. We received positive feedback and built our own internal employee
engagement and wellbeing survey.

Anti-Slavery Day was the start of a week long focus on awareness and education for our
teams. Working in conjunction with key customers and suppliers within the produce supply
chain we joined three webinars led by Hope4Justice, Strong Together and G's Fresh.

Training formed a key part of our plans for the year with twenty four of our managers taking
part in ‘Tackling Modern Slavery in UK Business' training.

We did not achieve our target of becoming a stronger together business partner in the
period, this is still something we aspire to and will aim for in the future.

KEY PERFORMANCE INDICATORS TO MEASURE THE STEPS BEING TAKEN

ISS do not currently have KPI's that specifically relate to modern slavery as they are
embedded within our business KPI's and are measured through conformance to independent
external and internal audits.

ISS will look to create modern slavery specific measures to report on performance in the
future.

Plans for 2022/23

Further engagement with customer initiatives to monitor and improve our awareness
of potential issues and sharing of knowledge and approach with industry peers to
develop best practice.

Further understanding of the risks of exploitation within our key labour partner
supply chains in light of the changes made to supply strategy this year.

Continued awareness of modern slavery prevention measures within the ISS
management and supervisory teams.
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Achieve Stronger Together business partner status.

Review current policies and create new policies that specifically target the prevention
of modern slavery and make this information more accessible to our teams and
temporary workers.

TRAINING ON MODERN SLAVERY & TRAFFICKING

Our aim is to raise awareness of modern slavery within our organisation and within our
supply chains, providing managers and teams with to knowledge to identify activities and
behaviours that may be linked to exploitation. We proactively communicate to our teams as
well as providing access to support, resources and tools for both managers and individuals in
multiple languages and formats so that they may be confident in reporting concerns or
seeking help in their native language and in a method that suits them.

We continue to provide compulsory training to every member of our team and our
temporary labour teams as part of our induction process; every team member watches the
Stronger Together film in their native language and takes part in a discussion about modern
slavery afterwards.
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